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Q2: What is your gender?

Answered: 2,064 Skipped: 0

Male
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Q3: What is your ethnicity? (Please select all that apply.)

Answered: 2,064 Skipped: 0

American
Indian or...

Asian or
Pacific...

Black or
African...

Hispanic or
Latino

White /
Caucasian

Prefer not to
answer

Other (please
specify)
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Q4: Which of the following ranges includes your age?

Answered: 2,064 Skipped: 0

S
-
-
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Q5: Are you a parent?
Answered: 2,064 Skipped: 0

No
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Q6: How familiar are you with Amazon’s Ring home security systems that

provides internet-enabled doorbells, lights and security cameras?
Answered: 2,064 Skipped: 0

Very familiar

Familiar

Somewhat
familiar

Not familiar
at all
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Q7: Earlier this year, several news outlets reported that employees of Amazon’s Ring
had virtually unrestricted access to live camera feeds into someone’s home without
consent from the homeowner. How concerning is this to you?

Answered: 2,064 Skipped: 0

Very
concerning
e -

Somewhat
concerning

Not concerning
at all
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ANSWER CHOICES
Very concerning
Concerning
Somewhat concerning

Not concerning at all

TOTAL

RESPONSES
61.87%

20.16%

12.26%

5.72%

1,277
416
253
118

2,064



Q8: According to news reports, in 2016 Amazon’s Ring provided a foreign-based
company access to an online storage file that contained every video created by every

Amazon's Ring camera from around the world. How concerning is this to you?
Answered: 2,064 Skipped: 0

Very
concerning
ANSWER CHOICES RESPONSES
Concerning - Very concerning 66.38% 1,370
19.28% 398

Concerning
Somewhat concerning 8.96% 185
Somewhat
concerning Not concerning at all 9.38% 11
TOTAL 2,064

Not concerning
at all
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Q9: News outlets also reported that these foreign-based companies were given access

to these videos to help improve their facial and object recognition software. How

concerning is this to you?
Answered: 2,064 Skipped: 0

Very
concerning
e -

Somewhat
concerning

Not concerning
at all
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ANSWER CHOICES
Very concerning
Concemning
Somewhat concemning

Not concerning at all

TOTAL

80% 90% 100%

RESPONSES
60.80%

20.69%

12.02%

6.49%

1,255
427
248
134

2,064



Q10: Companies like Amazon and Amazon-owned Ring accumulate data from
consumers with or without permission and claim to use this data to make changes to

their services. How concerning is this to you?
Answered: 2,064 Skipped: 0

Very
concerning

ANSWER CHOICES RESPONSES
Conceming Very conceming 59.25% 1,223
Concerning 21.66% 447
Somewhat concerning 13.23% 273
Somewhat
concerning Not concerning at all 5.86% 121
TOTAL 2,064

Not concerning
at all
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Q11: Do you support or oppose efforts by regulators and policymakers to implement
safeguards that ensure companies like Amazon and Ring cannot access a consumer’s

data without their permission?
Answered: 2,064 Skipped: 0

Strongly

support _
Somewhat ANSWER CHOICES RESPONSES
support
Strongly support 67.49% 1,393

Somewhat Somewhat support 15.99% 330
peeEe Somewhat oppose 6.73% 139

Strongly oppose 4.07% 84

sranely oppose I No opinion 5.72% 118
TOTAL 2,064

No opinion l

0%  10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

Powered by h SurveyMonkey*



Q12: Do you agree or disagree that Amazon has a responsibility to protect consumer

privacy and consumer data with its Ring security products?

Answered: 2,064 Skipped: 0

Strongly e _

Somewhat agree -

Somewhat
disagree

Strongly
disagree

No opinion I
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ANSWER CHOICES
Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion

TOTAL

80% 90% 100%

RESPONSES
77.23%

M.77%

4.75%

2.23%

4.02%

1,994

243

46
83

2,064



Q13: Knowing that Amazon’s Ring has allowed employees and foreign companies the
ability to watch live camera feeds of someone’s home without permission from the
homeowner, are you more likely or less likely to purchase Amazon Ring products?
Answered: 2,064 Skipped: 0

Much less
likely

Somewhat less ANSWER CHOICES RESPONSES
likel o
! Much less likely 60.95% 1.258
Somewhat less likely 20.45% 422
Somewhat more .
likely Somewhat more likely 5.43% 12
Much more likely 3.34% 69
Much more No opinion 9.84% 203
likely
TOTAL 2,064

No opinion
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Q14: My total family income last year was:
Answered: 2,064 Skipped: 0

Under $15,000

Between
$15,000 and...

Between
$30,000 and...

Between
$50,000 and...

Between
$75,000 and...

Between
$100,000 and...

Over $150,000
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Q15: Age

Answered: 2,062 Skipped: 2

<18
-
0% 10% 26% 36% 40% 50% 60% 70% B80% 90% 100%

Powered by h SurveyMonkey*



Q18: Region

Answered: 2,048 Skipped: 16

New England

Middle Atlantic

East Morth
Central

West North
Central

South Atlantic

East South
Central

West South
Central

Mountain

Pacific
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